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PETRONAS GAS BERHAD REAFFIRMS COMMITMENT TO SAFETY 
FOLLOWING INVESTIGATION FINDINGS 

 
KUALA LUMPUR, 1 July 2025 – PETRONAS Gas Berhad (PGB) takes note of the findings released by 
the relevant authorities in relation to the 1 April 2025 pipeline incident at Putra Heights. 
 
PGB reiterates our ongoing commitment to full transparency, continuous improvement, care for those 
affected, and to continue its collaboration with the Special Taskforce and relevant authorities. Since the 
incident, PGB has mobilised substantial efforts to ensure public safety, support the impacted community, 
and maintain gas supply continuity across the country. 
 
This incident is unprecedented in the history of our gas transmission system, and we fully recognise the 
public concerns surrounding the safety of the pipeline system, especially with the continuity of gas flow 
through the network. 
 
The Peninsular Gas Utilisation (PGU) system is designed with multiple layers of safety and resilience, 
underpinned by over three decades of engineering and operational experience. Our systems and people 
are working continuously to ensure secure and reliable gas delivery to homes, industries, and the nation’s 
power sector. 
 
 
Issued by 
Strategic Communications 
PETRONAS Gas Berhad 
 
For more information, please contact: 
Florence Oh: +012 3081 092 | florence.oh@petronas.com 
Faris Fahmi: +6012 7717 857 | faris.mohd@petronas.com 
 
About PETRONAS Gas Berhad 
 
PETRONAS Gas Berhad (PGB) is the leading gas infrastructure and utilities company with PETRONAS Group 
holding 51% of its equity. Incorporated in 1983 and listed on the Main Board of Bursa Malaysia on 4 September 1995, 
PGB operates four integrated businesses, which are gas processing, transportation, regasification and utilities. 
 
Our strategically located assets and strong operational performance ensures safe and reliable supply of products 
and services throughout Malaysia and Singapore. With over 30 years of experience in gas and utilities infrastructure 
operations, PGB steps up to pursue growth opportunities in domestic and emerging market as part of our integrated 
gas solutions. 
 
PGB is a constituent company member of FTSE4Good Index Series, showing the Company's commitment to operate 
in a responsible manner in the environmental, social and governance (ESG) fronts. 
 
Further details on PGB can be found at www.petronas.com/pgb  

mailto:florence.oh@petronas.com
mailto:faris.mohd@petronas.com
http://www.petronas.com/pgb

